	Student Support: Every Student Matters 

	At Chichester College we believe that Every Student Matters. Every student has the right to:
· Being Healthy 

· Stay Safe 

· Enjoy and Achieve 

· Make a Positive Contribution 

· Achieve Economic Well-Being 

It is also important to Respect The Difference
Being Healthy 
Chichester College is committed to providing a healthy and safe place for everyone to work and learn.
Coasters, Stop & Shop, The Zone and Brinsbury: Sussex Restaurant: provide a good, healthy variety of meals, snacks and drinks and has an active promotion campaign for healthy eating. Look for the healthy options: coded messages provide you with easy access. 
Right Track: Check out the Right Track healthy eating lifestyle from Coasters and do their online quiz.
Bodyworks and Sports Facilities: The sports facilities provide opportunities to keep fit and exercise. Bodyworks has a competitive student membership rate and personal trainers can support your journey to fitness. Sports clubs and Enrichment opportunities are varied and accessible at various times. Call in on the Sports Centre reception for more details and costs.
Smoke Free Zone: The College actively supports a non-smoking policy across college, designated smoking areas have been provided around the campus. Stop Smoking guidance and support can be accessed within the college environment and from this website, speak to your Student Tutors for action.
College Nurse: There is a College nurse available on Chichester campus who can offer a confidential service to students, particularly those that live on site. The nurse is available Monday, Wednesday & Friday 8.30am-10am and can be located in the plus point. The college also hosts a ‘young person’ friendly family planning clinic every Thursday at the Chichester campus between 12:15-1:15pm in the plus point – just turn up!
Counsellors: The College Counselling Service is available during the day to all students. They are committed to providing a confidential, supportive and safe environment to help explore and cope with issues which you may not be able to discuss elsewhere. Located at the top of the Library.
Spiritual Well-being: The College welcomes people from all faiths and non-faith backgrounds. There is a Multi-Faith room available for quiet reflection and prayer. The College can also offer the services of the local Chaplain.
Go to the Student Plus Point for more details on all our services.



Stay Safe 
The whole college community have a duty to help create and keep a safe environment.
It is the duty of everyone at the College to behave in such a way as not to adversely affect health & safety of themselves or any other person.
Student Identity Cards These will be issued at enrolment and is proof that you are a College student and must be carried with you at all times. You will need this card to use the Library and Open Access and participate in social events. You may be asked to show your ID card by any member of staff and the colleges Police Community Support Officer (PCSO).
The College is committed to providing a safe, welcoming environment for all students and staff and will not tolerate any form of harassment or bullying.
Harassment is any behaviour which is unreasonable, unwelcome or offensive to the person it is directed towards.
Chichester College Does Not Tolerate: Physical Abuse, Verbal Threats, Racist, Sexist or Religious comments and /or graffiti.
What Action can you take if you think you are being harassed or bullied?
Talk to your Tutor or talk to one of the Student Support Team, or complete our on-line Support form to ask for help on this or any other matter that may be troubling you. 

Student Responsibility:
· Follow the College's Health & Safety Procedures 

· Act in a safe manner [image: image7.jpg]



· Inform any member of staff of any situation you consider to be dangerous or any faulty equipment 

· Follow instructions from staff at all times 

· Make sure you know the sound of the fire alarm and know the fire evacuation procedures 

· Follow the College's Smoking Policy at all times 

· Only Eat and Drink in designated areas 

· Place litter in bins
Go to the Student Plus Point for more details on all our services.



Enjoy and Achieve:
You have a right to get the most out of life and develop the skills for progression into Higher Education or Employment.
Student Tutors: Your tutor will meet with you on a regular basis and will help you make the most out of your course and the College experience. They will support and guide you setting targets and celebrating your achievement with you. It is expected that you will obtain a 100% attendance record - Student Tutors will support you to achieve this standard.
Career Advice: Our Careers Centre is available to throughout the year. The services offers interview practice, free advice and guidance on your next progression, trips to University Open days, UCAS Application support, along side information on part time employment. You can find the Careers Centre in the Student Centre on either campus.
Student Common Room at Chichester campus: Relax and socialise in the Student Union common room, we have a music system, pool tables and a range of games and facilities for your use.
Enrichment Activities: The College has a wide range of enrichment activities that all students are welcome to attend. So, if you want to learn to climb, trampoline, play badminton or just keep fit grab some information and join in.
College Sports Teams: If you are interested in playing sports such as, Football, Hockey, Basketball, all and representing the College, find out when the training sessions are and turn up.
Learning Support: The College is committed to ensuring that people are well equipped to achieve their full potential. Learning Support is available for anyone that feels they need some help and can be accessed by talking to you Tutor or completing a support form available at reception. More information in Additional Support.
The College embraces the Disability Discrimination Act (DDA), If you have a learning difficulty or disability please help us by giving us as much information as possible so we can arrange the right support for you as quickly as possible.
Learning Resource Centre: The Library and Open Access Areas at Chichester campus and Brinsbury campus have a full range of learning resources that can be used to support and enhance your learning experience at College. Opening times can be obtained from any information point around college. The Library web site is also packed full of resources to help you in your research and studies.
Go to the Student Plus Point for more details on all our services.



Make a Positive Contribution
Get Involved and Make a Difference: You are encouraged to be involved in the community and society and make a positive contribution.
The Student is Chichester College's number one focus and has a framework in place to allow students to be involved in making changes and developing new ideas. It is important to have YOUR say and be listened to.
The Student Voice is your forum to have your say. Each tutor group will select a representative to put your views forward during Student Council meetings. There are four during the academic year and it needs your support to be effective.
Student Executive: If you want to get more involved join the Student Executive. Run by students for students. Elections are every year to decide who will be part of the committee headed by the Student President. The Student Executive organise social events and also represent students on College management committees.
Complaints procedure: College staff take great care to ensure that your time with us is pleasant and rewarding and that you are successful. If, despite our best efforts, things go wrong, we would encourage you to speak directly to the person concerned, your tutor, or the Student President or either of the Student Experience Team Leaders. You can also contact the Head of Student Support via reception to discuss issues and concerns.
Contact your Student President or Student Experience Team Leader(Events & Activities) for more details.
Volunteering: Making a positive contribution to the community through volunteering is an excellent opportunity to develop your CV and gain valuable life experience. If you want to get involved speak to your Student Experience Team Leader 9Events & Activities).
Energy Saving: During the year we will campaign to reduce energy usage to save money and reduce the effect on the environment. Please switch off unnecessary lights and equipment, especially when leaving a room.
Recycling: The College has provided recycling bins around the campus, colour coded to represent paper, plastic or rubbish. Please use them and encourage others to Recycle!
The Estates Team are working hard to maintain the environment. Please help us ensure your enjoyment of it. 
Go to the Student Plus Point for more details on all our services.



Achieve Economic Well-Being
The College will advice and guide you to help you reach your full potential.
Student Services are here to help you, from the moment you decide you might want to enrol on a course until you completing your course.
The help starts with pre-course guidance to ensure that your chosen programme of study is right for you. Interviews with specialist teaching staff can be arranged. 
Accommodation: Advice and guidance can be provided on the choices of accommodation the college offers and can provide.
Financial Support: There are various Financial support options that can be made available to both full and part time students.
Careers Advice: Visit the Careers Centre page 
Student Centre: Find out more detail on all our services by going to the Student Centre and talking to the friendly and experienced team, happy to deal with any query, no matter how unusual.
Go to the Student Plus Point for more details on all our services.



Respect The Difference
The College has a large diverse population and it's important that everyone respects the accepts the differences.
Usefull Links if you want any more information on disabilities then here are a range of links to look at:
· Channel 4 website: What's wrong: the mind 

· Mental health forum 

· Royal College on exercise and mental health 

· Council for disability awareness 

· BBC website: Mental health 

· Mind website (mental health charity) 




Information from Student Success Team 



	


